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Abstract
The study examines the use of English in tourism contexts within Bakkara VillageHumbangHasundutan Regency, an emerging tourism destination in North Sumatra, Indonesia. The research employs a mixed-methods approach including surveys, interviews, and field observations to investigate how English functions as a lingua franca in tourist-local interactions, signage, promotional materials, and digital platforms. Results indicate varying English proficiency levels among tourism stakeholders, substantial challenges in language acquisition, and adaptive linguistic strategies employed by local tourism actors. The research identifies economic advancement opportunities through enhanced English communication and potential tensions between linguistic globalization and local cultural preservation. The study contributes to knowledge regarding sociolinguistic dimensions of tourism development in rural Indonesian contexts and offers practical implications for language education policy and sustainable tourism planning in Bakkara Village and similar emerging destinations.
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1. BACKGROUND
Tourism has emerged as a significant economic driver in many rural areas of Indonesia, creating new socioeconomic opportunities while simultaneously introducing complex linguistic challenges. Bakkara Village, situated in the region of North Sumatra near Lake Toba, represents a suitable case study for examining the linguistic dimensions of tourism development in emerging destinations. The village is historically inhabited by the Batak ethnic group with their distinctive language and cultural traditions. Bakkara Village has recently experienced increased international tourism interest due to its natural beauty, cultural heritage, and strategic location within Indonesia's designated "10 New Balis" tourism development program.
The growing presence of international tourists has necessitated adaptation in communication practices, with English increasingly functioning as a lingua franca between tourists and local populations. This linguistic shift carries significant implications for local identity, economic opportunity, and cultural presentation. Despite the importance of this phenomenon, limited research has investigated the specific patterns, challenges, and impacts of English usage in emerging rural tourism destinations like Bakkara Village, creating a knowledge gap that requires addressing.
The significance of this research extends beyond academic interest. As developing nations increasingly utilize tourism as an economic development strategy, understanding the linguistic dimensions of tourism can inform more effective and culturally appropriate policies. For Bakkara Village specifically, insights into English usage patterns can contributeto more targeted language education initiatives, improved tourism communication strategies, and ultimately more sustainable tourism development that benefits local communities while preserving cultural authenticity.

2.LITERATURE REVIEW
2.1 English as a Global Language in Tourism
The position of English as the primary international language of tourism has been well-established in academic literature. Blue and Harun (2003) characterized tourism as an industry particularly dependent on effective communication, with English serving as the dominant medium of international exchange. This dominance extends across various dimensions of tourism, including hospitality services, promotional materials, and digital platforms (Thurlow & Jaworski, 2010).
In the Southeast Asian context, the ASEAN Economic Community has further reinforced the importance of English proficiency for economic competitiveness in tourism (Kirkpatrick, 2012). The prevalence of English in tourism contexts creates what Van der Yeught (2016) terms "specialized discourse communities" with their own linguistic conventions, terminology, and communicative practices.

2.2 Language and Tourism in Rural Contexts
Research on linguistic aspects of tourism in rural areas has highlighted both opportunities and tensions. Cohen and Cooper (2004) noted that tourism often creates "language bubbles" where international linguistic norms operate differently from surrounding communities. In rural contexts, this can lead to uneven development of language skills and economic opportunities (Heller et al., 2014).
Studies in similar contexts to Indonesia have found that English proficiency functions as a form of linguistic capital that can create socioeconomic stratification within communities (Piller & Cho, 2013). Simultaneously, as Wang (2018) observed in rural China, tourism-driven language acquisition can enhance community resilience and adaptive capacity in the face of globalization pressures.

2.3 Indonesian Contexts and Language Policy
Indonesia presents a complex sociolinguistic landscape with over 700 indigenous languages alongside the national language, Bahasa Indonesia. Lauder (2008) has documented how English has gained prominence in Indonesian education policy, though significant urban-rural disparities exist in implementation and outcomes. The government's tourism development initiatives have increasingly recognized the importance of English proficiency, with programs specifically targeting tourism-focused communities (Soedarsono, 2014).
Previous studies on Lake Toba tourism by Lumbanraja (2012) and Simanjuntak et al. (2017) touched on communication challenges but did not specifically analyze English usage patterns or their socioeconomic implications. This gap in understanding the lived experience of linguistic adaptation in emerging tourism destinations like Bakkara Village motivates the current research.

3. METHODOLOGY
3.1 Research Design
The study utilized a mixed-methods approach to investigate the use of English in Bakkara Village's tourism context. The research was conducted over an eight-month period from January to August 2024, allowing for observation during both peak and off-peak tourism seasons.

3.2 Data Collection Methods
3.2.1 Surveys
Structured questionnaires were administered to 120 participants involved in tourism activities, including accommodation providers, tour guides, souvenir vendors, transportation providers, and restaurant staff. The surveys assessed English proficiency levels, frequency of English usage, attitudes toward English, and perceived challenges and benefits of English usage in tourism contexts.

3.2.2 Semi-structured Interviews
In-depth interviews were conducted with 25 key informants, consisting of:
· 8 tourism business owners
· 5 community leaders
· 4 local government officials
· 5 tourists (domestic and international)
· 3 language educators in the region
Interviews examined perspectives on the role of English in tourism development, strategies for language acquisition, and perceptions of how English usage affects local culture and identity.


3.2.3 Linguistic Landscape Analysis
Documentation and analysis of 150 instances of written English usage in public spaces throughout Bakkara Village, comprising:
· Official signage
· Commercial advertisements
· Tourist attraction information boards
· Menu translations
· Directional indicators
· Digital content (websites, social media)
Each instance was photographed, transcribed, and analyzed for grammatical accuracy, communicative effectiveness, and cultural representation.

3.2.4 Participant Observation
200 hours of direct observation were conducted in tourism settings, focusing on verbal interactions between locals and tourists. Field notes documented language choice patterns, communication strategies, and instances of linguistic negotiation or adaptation.

3.3 Data Analysis
Quantitative survey data was analyzed using descriptive statistics and cross-tabulation to identify patterns across demographic variables. Qualitative data from interviews, landscape analysis, and observations underwent thematic analysis using NVivo software, with an initial coding framework developed based on the research questions and refined through iterative analysis. The mixed-methods approach facilitated triangulation of findings to enhance validity and provide a comprehensive understanding of the phenomenon.

3.4 Ethical Considerations
Prior to data collection, ethical approval was obtained from the University Research Ethics Committee. All participants provided informed consent, and data was anonymized to protect confidentiality. The research team included local researchers familiar with cultural protocols, and preliminary findings were shared with community representatives for feedback before finalization.

4. FINDINGS AND DISCUSSION
4.1 Current State of English Usage in Bakkara Tourism
4.1.1 Proficiency Levels and Distribution
Survey results revealed variation in English proficiency among tourism stakeholders in Bakkara Village. On a self-assessed 5-point scale (1=no proficiency, 5=native-like proficiency), the mean proficiency score was 2.7 (SD=1.2), indicating moderate overall proficiency. Notable disparities emerged across different tourism sub-sectors:
· Tour guides demonstrated the highest average proficiency (M=3.8)
· Accommodation staff showed moderate proficiency (M=2.9)
· Food service providers reported lower proficiency (M=2.2)
· Transportation providers and souvenir vendors had the lowest proficiency (M=1.7 and M=1.6 respectively)
These findings correspond with Gu and Ryan's (2008) observation that proficiency levels in tourism destinations often correlate with the frequency and complexity of tourist interactions required in different roles.

4.1.2 Domains of English Usage
Analysis of observational data identified five primary domains where English is used in Bakkara's tourism context:
1. Transactional communication: Basic interactions involving payments, bookings, and service requests (observed in 87% of tourism businesses)
2. Cultural interpretation: Explanation of local traditions, history, and customs (predominantly by tour guides and at cultural attractions)
3. Navigational assistance: Directions and spatial information (widespread but often limited to simple phrases)
4. Digital presence: Online booking platforms, social media, and websites (utilized by 42% of businesses, with varying degrees of linguistic accuracy)
5. Emergency communication: Health issues, safety concerns, and problem resolution (area of greatest reported anxiety among tourism stakeholders)

4.2 Challenges and Adaptation Strategies
4.2.1 Barriers to English Acquisition
Interview data highlighted several barriers to English acquisition among Bakkara's tourism stakeholders:
· Limited educational resources: "The nearest English course is two hours away in Medan." (Accommodation provider, 34)
· Age-related learning obstacles: "Younger people pick it up quickly from the internet and tourists, but for older vendors, it's very difficult." (Souvenir vendor, 58)
· Competing language priorities: "Speaking Batak and Indonesian already. Adding English feels overwhelming, especially when it's only needed for a few months during peak season." (Restaurant owner, 45)
· Limited practice opportunities: "Outside of tourist season, there's no one to practice with." (Tour guide, 29)

4.2.2 Adaptive Strategies
Despite these challenges, observation revealed numerous strategies employed by local tourism actors:
1. Phrasebook development: 73% of businesses had created personalized phrasebooks or word lists specific to their needs
2. Technological mediation: Widespread use of translation apps (62% of observed interactions with communication difficulties involved smartphone translation tools)
3. Visual communication: Development of picture menus, symbol-based communication aids, and multilingual visual guides
4. Linguistic delegation: Strategic deployment of English-speaking staff during international tourist encounters
The quality and cultural appropriateness of English translations varied:
· 43% contained minor grammatical or spelling errors
· 18% contained major errors that potentially impeded comprehension
· 27% used direct translations that lost cultural nuance or significance


4.4.2 Cultural Authenticity Considerations
Interviews revealed perspectives regarding the impact of English usage on cultural representation: "Cultural explanations are sometimes simplified when speaking English, omitting important spiritual aspects due to translation complexity. This may present an incomplete version of the culture." (Tour guide, 34)
Alternatively, some respondents viewed linguistic adaptation as a form of cultural resilience: "Explaining traditions in English does not diminish them—it provides new channels of communication and reaches new audiences. The culture has always demonstrated adaptability." (Cultural attraction manager, 51)

4.4.3 Basic concepts of language and semiotics
Systemically, discourse is a language consisting of a number of systems of linguistic units that hierarchically work simultaneously and systemically from the lower system, phonology/graphology, to the higher system, lexicogrammatics, discourse semantics and text structure. Functionally, discourse is used to express a purpose or function of social processes in a situational and cultural context. Therefore, in social semiotics, discourse is a number of social semions that are symbolizing a reality of experience and logic, social reality and at the same time semiotic reality.
semiotic reality. Discourse is the domain of expression and potential meaning while the context of the situation and cultural context (ideology). and cultural context (ideology) are the sources of meaning (Santosa, 2011: 1). Next, discourse will fall into the category of critical discourse when the main result of the act of discourse analysis gives consideration to the social effects of meaning. Discourse analysis provides consideration of the social effects of the meaning conveyed and can provide interest to readers to understand the meaning and can cause debate or controversy which ultimately aims to gain support (Locke, 2004: 9-10). For more details, critical discourse will be discussed elsewhere in this dissertation. Table 2.1 and chart 2.1 below illustrate the relationship between language and semiotics.

Table 1. Language and Semiotics

	No.
	Dimensions
	Principle
	Arrangement

	1.
	structure (syntax)
	clause level
	~ group/phrase ~ word ~ morph [lexicogrammatics]; tone group ~ foot/stressing ~ syllable ~ phoneme [phonology]

	2.
	system (paradigmatic)
	suistability
	grammatical conformity ~ lexis [lexicogrammatics]

	3.
	stratification of semantic
	realization
	semantik~leksikogramatika~fonologi~
fonetik


	4.
	instantiation
	instantiation
	potential ~ subpotential / example type ~ example

	5.
	metafunction
	metafunction
	ideational metafunction [logical~experiential] ~ interpersonal
~ textual
(Halliday & Matthiessen, 2014: 20)



5. IMPLICATIONS AND RECOMMENDATIONS
5.1 Policy Implications
5.1.1 Language Education
Findings indicate the need for targeted English education initiatives specifically designed for tourism contexts in Bakkara Village:
· Development of sector-specific language training (accommodation, food service, guiding)
· Mobile language education programs for remote areas
· Integration of digital learning tools to address teacher shortages
· Creation of seasonal intensive courses aligned with tourism patterns

5.1.2 Tourism Development Planning
The research demonstrates the importance of integrating linguistic considerations into broader tourism development planning:
· Including language capacity assessment in tourism readiness evaluations
· Developing multilingual interpretation infrastructure at key attractions
· Creating incentives for businesses that invest in language training
· Establishing quality standards for translated materials and signage


5.2 Practical Recommendations for Tourism Stakeholders
5.2.1 Community-Based Approaches
· Establishment of language exchange programs between tourists and local residents
· Development of community language resource centers
· Creation of peer learning networks among tourism businesses
· Documentation and sharing of effective communication strategies

5.2.2 Technology-Enhanced Solutions
· Development ofBakkara-specific translation applications incorporating local terminology
· Creation of multilingual digital content about the destination
· Implementation of AI-powered translation services at key tourism interfaces
· Digital preservation of cultural knowledge in multiple languages

5.3 Directions for Future Research
The study indicates several directions for future research:
· Longitudinal studies tracking changes in language usage patterns as tourism develops
· Comparative analyses across multiple emerging destinations
· Investigation of tourist perspectives on language barriers
· Evaluation of different language education models for tourism contexts
· Examination of how digital technologies affect tourist-host communication

5. CONCLUSION
The study demonstrates that the use of English in Bakkara Village's tourism context represents a complex sociolinguistic phenomenon with significant implications for economic development, social equity, and cultural representation. The findings reveal both challenges—including varying proficiency distribution, limited educational resources, and considerations regarding cultural authenticity—and adaptive strategies that demonstrate local resilience in response to globalization factors.
The research contributes to understanding how rural communities navigate linguistic aspects of tourism development. Rather than presenting a narrative of linguistic imperialism or uncritical adoption, the Bakkara case illustrates how communities selectively integrate English into existing multilingual repertoires while developing strategies to maintain local linguistic and cultural integrity.
For Bakkara Village to maximize the benefits of tourism while addressing potential impacts, a balanced approach is necessary—one that enhances English communication capacity while valuing and preserving local languages and cultural expressions. This approach acknowledges that successful tourism development depends not only on facilitating international communication but also on maintaining the linguistic and cultural distinctiveness that makes destinations like Bakkara Village attractive to visitors.
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